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Abstract: Burning mouth syndrome is chronic oral mucosal pain or discomfort that
has no identifiable causative lesions and is not caused by any other condition or disease.
If the symptoms are confined to the tongue only, it is called glossodynia which is better
known than BMS in Japan. Patients are predominantly peri- and postmenopausal
women. It has been thought to be a purely psychological in etiology, but recent
evidence favors neuropathic mechanisms in both the peripheral and central nervous
system. Its treatment is primarily pharmacological, using medications for neuropathic
pain. In this case, the dentist who treated the patient previously diagnosed as atypical
odontalgia and prescribed selective serotonin reuptake inhibitors (SSRI). But its effect
was not found. Based on a through history and elimination of local and systemic factors,
we diagnosed BMS, and started to manage using psychotherapy and kampo medicine
with local anesthesia instead of SSRI. Kamisyoyosan at a dose of 2.5g 3 times a day with
topical lidocaine improved not only pain but also other various symptoms. Kampo
medicine and local anesthesia could be useful as alternative medicine and initial
treatment for BMS management from the viewpoints of reducing systemic side effects
and convenience of use for dentists.
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