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A case of successful treatment with kampo medicine in a patient with suspected
burning mouth syndrome
Uno IMAIZUMI* and Satoshi BEPPU *

Abstract: A case is reported in which rikkosan was prescribed for oral dysesthesia,
resulting in pain relief. The patient was a woman in her 70s. Her chief complaint was
pain and itching of the mucosa membrane in the whole mouth, especially in the tongue
and maxillary mucosa. Her medical history included hypertension, depression, and
ongoing medication for postoperative left breast cancer. She was referred to our oral
surgery department by her family dentist because pain in various parts of the mouth
was difficult to treat. After the Candida culture test was negative, she consulted our
department. An inlay on the left upper first molar was also found to be detached. We
prescribed Pregabalin 50 mg/day for subsiding her dysesthesia of burning mouth syn-
drome and peripheral neuropathic pain. However, no change in pain was observed.
Next, the patient was instructed to gargle with 7.5 g/day of rikkosan dissolved in hot
water three times daily. Additionally, the patient was instructed to gargle with
Tabasco® dissolved in water as capsaicin therapy. Symptoms changed to itching rather
than pain. The combination of rikkosan mouthwash therapy and topical capsaicin ther-
apy improved chronic oral pain, implicating that this combination therapy worked in
this case.
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